
Unlock a new world
of content
Customer Provisioned 
Networks



Industry trends: the current state of play 
Broadcasters increasingly need to make more efficient 
use of their production resources. Both in central studios 
and at live events. In recent years, remotely controlled 
production at live music and sports events has become 
increasingly widely used. This typically involves bringing 
all video signals from a venue to a central production site. 
This avoids the considerable costs generated by sending 
fully staffed Outside Broadcast (OB) trucks to venues.
While using OB trucks less has brought a welcome 
reduction in costs, the key driver behind remote 
production has been the more efficient use of talent, 
be they producers, editorial staff or presenters.

So cost pressures are encouraging broadcasters to 
increase their use of remote production. This is fine, 
but as this continues to grow in popularity, the demand 
for more dynamic transmission connectivity between 
broadcaster facilities, production houses, virtual studios 
and event venues will grow.

As live broadcasting continues to develop, broadcasters 

and network providers need to change how they work. 
Not only do they need to produce more high-quality 
content, they need to do it for less.

As more video signals are brought in externally, trans-
mission capacity must be adaptable and changes must 
be allowed in real time. This puts pressure on network 
providers to deliver live video services on-demand for 
any content, anywhere, at any time. To make this happen, 
broadcasters need a single, integrated solution.
Ideally, this package should deliver long haul transmis-
sion capacity on-demand and per minute. All with the 
necessary bandwidth and, crucially, the automatic and 
seamless integration of these services into broadcasters’ 
workflows.
While elements of such a service exist, Net Insight is 
the only company to offer a single, integrated customer 
provisioned network solution.

There are many advantages to using CPN for both 
broadcasters and network service providers. Here, 
we outline some of the key benefits.

Flexible, on-demand transmission charged 
by the minute
As competition for viewers intensifies, broadcasters 
need to do more with less. Customer Provisioned 
Networks make this possible. They give broadcasters 
network-on-demand flexibility, and let them pay for 
only the capacity they use. It’s also great news for 
network providers, unlocking new pricing models 
and letting them get the most out of their networks.



Seamless service provision 
over  multi-layer, multi-operator 
environments in a single, 
user-friendly package 
            

 
A customer provisioned network solution 
allows broadcasters to book and provision 
transmission capacity in a service provider 
network as and when they need it. This is 
done via a simple online portal, which shows 
availability and cost in real time, making it 
possible for broadcasters to integrate long 
haul video transmission into their production 
processes. The solution provides full control 
of transmission capacity so that it can be 
embedded into automated and dynamic 
workflows.

The technology behind a customer pro-
visioned network solution is Net Insight’s 
Nimbra platform. This enables users to 
completely automate the booking and res-
ervation of capacity in the network, both for 
immediate use and/or into the future.

Improved utilisation 
Customer provisioned networks give net-
work service providers the opportunity to 
use network capacity and resources more 
efficiently. Because the customer books 
capacity with time-based consumption and 
pricing, they avoid paying for dedicated ca-
pacity. This also gives broadcasters greater 
flexibility in the way they work. 

Given the traffic from a typical sports venue, 
hosting perhaps two to three events a week, 
and using gigabits of capacity for just a 

few hours each time, it is easy to see the 
advantages of a more dynamic use of such 
capacity.

Adaptive pricing models
Customer provisioned networks allow 
network service providers to apply adaptive 
pricing models. With a system that keeps 
track of all resources and attaches financial 
value to such resources, the ability to  
establish competitive pricing is considerable. 
Introducing usage-based per minute pricing 
also enables time differentiated pricing. 
Furthermore, the solution enables pricing 
based on planning - and booking - capacity 
for future events: a key capacity for revenue 
generation.

Think about when you buy a plane ticket. If 
you book your seat early, the price tends to 
be low, but as the plane fills up, the price of 
seats also goes up. But waiting even longer 
means you could even get a last minute 
bargain. The same principle can be applied 
for capacity and resources in a customer 
provisioned network. 

Improved service offering 
In today’s networks, a customer, i.e. a broad-
caster, typically gets a number of dedicated 
ports that are included in a virtual network. 
A customer provisioned network gives them 
the freedom to book resources in the 

network in a controlled way. This allows 
greater flexibility in how customer virtual 
networks are built. It also means that ports 
can be shared with other customers and 
booked on a first-come, first-served basis.

Simplified operations 
Because a customer provisioned network 
automates the entire order to bill process, 
the need for manual interaction in ordering 
and provisioning is reduced. This minimises 
the potential for error. Depending on the size 
of the service provider, these savings can be 
significant. 

Forecasting and maintenance 
With a system that is capable of taking book-
ings and modelling the network, service pro-
viders have a tool that accurately forecasts 
future capacity needs. This view into the 
future can also be used for scheduling main-
tenance. Resources such as links or nodes 
can be made unavailable at a given time, and 
services booked during that window can be 
made available on alternative paths. 

CUSTOMER PROVISIONED NETWORKS
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Net Insight’s customer provisioned network 
solution is a huge leap forward in media net-
working, delivering end-to-end media services 
from almost anywhere.

The solution will play a significant part in the 
future of broadcasting and already represent a 
huge step forward in media networking, delivering 
end-to-end media services from almost any-
where. By adding the ability to easily book and 
change these services, and giving the control 
to do so to broadcasters, Net Insight offers a 
service that provides any content, anywhere at 
any time, with no faults, no glitches, just high 
quality, rich content, on demand, every time – 
ensuring broadcasters can cost effectively and 
efficiently turn-on their audience with the a 
simple click of a mouse.

Net Insight is leading the way in a fast-chang-
ing industry with its advanced customer pro-
visioned network technologies and integrated 
solutions. A decade ago, the industry was 
working with point-to-point links and convert-
ers. Change has come fast, and the pace of 
that change is likely to continue to grow rap-
idly. With Net Insight’s  customer provisioned 
network solution, content producers and 
network providers can produce and distribute 
more high-quality live content for less – and 
earn a loyal audience in the process. 

               

SUMMARY

The key benefits of Customer 
Provisioned Networks:
Improved utilisation
Adaptive pricing models 
Improved service offering 
Simplified operations
Improved forecasting and maintenance 
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Required network capabilities

Dynamic
● On-demand
● Self-serve
● Automated

Assured
● Bandwidth
● QoS
● SLA

Orchestrated
● Seamless
● Multi-provider
● Multi-layer
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