
The business of selling and delivering cost-
effective media solutions is more challenging, 
yet potentially more rewarding, than ever. New 
markets are constantly emerging. Customer 
demands are increasing by the hour, too. This all 
means that having a reliable network infrastructure 
in place is essential. 

That’s where Managed Services from Net Insight 
comes in – with a single-source solution that hel-
ps monitor, manage and support a Nimbra-based 
media network. 

By taking the complexity, concerns and high 
costs out of ensuring that your network operates 
at peak efficiency around the clock, you can focus 
on new business opportunities instead. 

A Single, Comprehensive Solution
Your time is valuable, and your resources may be limited. That’s why 
putting Net Insight media network services to work for you 24/7/365, is 
a cost-effective business decision. 

Our NOC (Network Operation Center) is staffed by skilled professionals 
who have extensive experience maintaining Nimbra-based network 
technology. Using state-of-the-art surveillance systems, we take a pro-
active approach to monitoring your network, and responding quickly if 
support is needed. And all incidents are tracked for follow-up on SLA.

• Cost-effective management, surveillance and sup-
port of your Nimbra-based network.
• Extremely knowledgeable professionals who use 
industry-leading technology to reduce operational risks.
• Enhanced network performance and reliability that 
gives your organization more opportunities to grow 
and expand.

CUSTOMER BENEFITS

Professional Support Times Three
• 1st line support: The experienced support team at our NOC takes 
action on incidents that effect the performance of your network. 
• 2nd line support: When necessary, incidents can be escalated to the 
2nd line support to solve potential problems in the network.
• 3rd line support: Product specific problems can be escalated and han-
dled by Net Insight’s Research and Development team.

Optimizing The Performance Of Your Network
An integral part of Net Insight Managed Services, Nimbra Vision pro-
vides surveillance of your network and generates alarms if congestion 
or jitter occurs that impairs performance. In addition, qualified reports 
can be generated for manual analysis, providing the business intelli-
gence you need to make smart decisions for optimizing your network.

Planning That Anticipates Future Needs
Based on customer needs and the specifications of your existing network 
infrastructure, Net Insight Managed Services helps you plan for future 
development. Input that’s needed to accomplish this also comes from a 
variety of other sources and directions - including top-down from company 
strategy, and bottom-up from performance reports. The network design is 
based on the equipment needed for the build-out, as well as a time plan for 
executing it. This includes upgrades to new software or the configuration 
of new Nimbra nodes that are installed to improve performance.
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